INTECTIV
QUALITY AND ENVIRONMENTAL POLICY OF THE COMPANY

VISION AND MISSI F THE COMPANY

For 40 years, our st
improving products i
We follow the market’
With our innovative solutions
we encoura
markets.

With our kn
the European
boards.

y has been focused on producing high-quality and continuously
ordance with Customer requirements and environmental standards.
emands with progress in quality and reliable Customer support.
setting new standards and striving for new levels. Thereby

Each employee is par ity System of the Company and will therefore strive to:
e know, underst ill the expectations of the Customer and co-workers, regarding
services;
e detect and eli > of flaws and deviations in processes;
e cooperate in planni inuous improvement of Quality and the Environment for
the benefit of th a whole.

Each leading employ >partment in the Company is directly responsible for the
implementation of the Q icy in the sense of:

e informing co-woarkers about the Quality and Enviromental Policy as well as determine the
individual's respo authorities;
introducing and i nting the Quality System;
monitoring an e level of compliance to Customer requirements;

e detecting sources aws and improving internal processes and work

procedures;
e developing th i ith Suppliers and Business Partners with whom we have a

e establishing, realizi itoring the improvement of the Quality and Environmental
Programmes;

e managing co- ducation and training needs in order to achieve planned quality,
higher goals a sible attitude towards the Environment;

¢ managing eco i fraw materials and energy resources;

e complying wit
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